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Did you have enough time to discuss your health or medical problem with 
the doctor? 51 95% 417 94% 4421 93% 

Did the doctor seem aware of your medical history? 51 97% 406 94% 4237 93% 

Did the doctor listen to what you had to say?  50 98% 415 96% 4373 95% 

If you had important questions to ask the doctor, did you get answers that 
you could understand? 48 91% 360 92% 3838 91% 

Did the doctor explain the reasons for any treatment or action in a way 
you could understand? 47 92% 395 94% 4217 93% 

Did you have confidence and trust in the doctor examining and treating 
you? 50 97% 415 97% 4398 96% 

Was the reason you went to the Outpatient Department dealt with to 
your satisfaction? 49 94% 418 94% 4418 91% 

Patients 
responding = 51 



PATIENT WRITTEN COMMENTS 

Anything particularly good? 

 I was completely overwhelmed by the treatment and 
aftercare I received. 

 My short stay was excellent: had a week in with pneumonia. 

 Everyone was very nice. 

 Did not feel rushed when talking to the Consultant. 

 On time and good. 

 Treated with respect. 

 When I first went to outpatients to Dr. Smith approx. 2 years 
ago I felt very poorly. Today because of the excellent and 
considerate care  received on every visit I am feeling very 
well and happy. Thank you Dr. Smith and staff. 

 

Anything to improve? 

 No comments 

 

Other comments 

 First class. 

 The treatment that I received from Dr Smith could not have 
been better. 

 Doctors, Sisters, Staff Nurses and helpers, 100% to them all at 
Ward 7, and many thanks for their help. 

 Excellent treatment throughout; ongoing. 
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