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I am writing to inform you of plans for the NHS Patient Survey Programme for the remainder of the year and draw your attention to the changes we plan to make. 

Our 2020 schedule includes:

	
	When will patients receive care?
	When will trusts draw samples?
	Fieldwork period

	The Urgent and Emergency Care Survey
	September 2020
	October 2020
	October 2020 – March 2021

	The Adult Inpatient Survey
	November 2020
	December 2020
	January 2021 – 
May 2021

	The Children and Young People’s Patient Experience Survey
	November & December 2020
	January 2021
	February 2021 – June 2021



We are committed to protecting NHS Trusts from unnecessary burden during these unprecedented times, as reflected by our decision to cancel the 2020 Maternity Survey, following consultation with colleagues at NHS England and NHS Improvement. CQC will continue to monitor this proposed schedule for the NHS Patient Survey Programme in response to the ongoing Covid-19 pandemic. 

Changes to the Adult Inpatient Survey in 2020

‘Push-to-web’

Earlier this year we provided an update on our plans to transition the Adult Inpatient Survey from a paper-only method to a ‘push-to-web’ method; meaning patients will be offered the option of completing the questionnaire online in the first instance before being offered a paper questionnaire. In addition to postal invitations and reminders, patients will also receive text message (SMS) reminders containing a direct link to the online survey. 

Our pilot testing of this new method showed that we can encourage at least half of respondents to complete questionnaires online. SMS reminders have been fundamental in helping to increase online completion, and response rates are better where trusts are consistently recording patient mobile numbers.  Our report providing the results of recent testing will soon be available at: https://nhssurveys.org/.

Changing the way we ask for patient feedback will change the way patient’s respond, and will make results from the 2020 survey incomparable with previous years. We are therefore using this opportunity to review all aspects of the design of this survey and have opted to change the sample month to November (from July). When we consulted with trusts earlier this year, no clear preference for a new sample month was evident, however if you would like to feedback on this change, please contact us via email at patient.survey@cqc.org.uk. We will also be shortening our fieldwork length by three weeks as a first step in making results available to trusts earlier, as our analysis shows this will not be detrimental to data quality. 

Feeding back on design of number of mailings

CQC are currently working with the Coordination Centre for Mixed Methods (based at Ipsos MORI) and all approved contractors to finalise the methodology for the 2020 survey. We would appreciate further feedback from you on one key element, the number of postal invitations sent to patients, before we reach a final decision. 

If we were to use three-postal invitations (2 including a link to an online questionnaire and 1 including a paper questionnaire) for the 2020 survey, we anticipate your associated contractor costs should remain neutral or reduce compared to the current method. Assuming the 2020 survey replicated our pilot results, we would expect trusts to achieve a representative sample though the quantity of responses received will very likely fall. On average we would anticipate each trust receiving 80 fewer responses this year. 

To preserve response rates, we would need to use a fourth postal invitation (as we did in the pilot). Depending very much on which approved contractor you select to work with you on the 2020 survey, contractor costs could increase by as much as £500. Any increase in costs is always something we are mindful of, so our default position would be to use three mailings. However, we would like to understand whether trusts would prioritise maintaining response rates and seek to pay the additional cost or prioritise cost savings and prefer to opt for 3 mailings? Please contact us via email at patient.survey@cqc.org.uk with your thoughts.

We will continue to explore greater efficiencies in the delivery of the survey, and to improve our methods with a view to maintaining data quality, increasing the value of data and maximising any cost savings. We see a continued shift to online methods as a key way to help achieve this.

Thank you for your continued participation in the Programme, and your recognition of the importance of measuring patient experiences of care. We welcome feedback on any of the points raised within the letter or relating to the Programme more generally.



